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HOLIDAY CLOSINGS 
 

Patriots’ Day Wkd 
Saturday, April 16th 
Monday, April 18th 

 

 Memorial Day Wkd 
Saturday, May 28th 
Monday, May 30th 

 

Juneteenth National 
Independence Day 

(Observed) 
Monday, June 20th 

 

Independence Day 
Monday, July 4th 

President’s Message 

 Scott Harriman, President & CEO 

   

Welcome to Spring!  It is hard to believe it’s April 
already.  As the first quarter ends, CCFCU is in 
the middle of several planned technology-based 
upgrades for 2022.   Many of these investments 
will be behind the scenes to improve security, 
but out biggest upgrade of 2022 will be a new 
phone system.  Please stay tuned for more an-
nouncements as this upgrade gets closer.  We 
are confident you will like the improvements.  Our call volume has 
increased dramatically during the pandemic and continues to 
grow at a very high rate.  As our members needs change, we are 
committed to changing to meet those needs and providing contin-
ued excellent service. 

What’s the best way to finance home improvements? 
  

If you’re thinking of major renovations or a home addition that will cost more than 
you can pay out of pocket, come talk to us. Depending on your circumstances and 
plans, we may have the perfect solution(s): 
 

 A mortgage with money built in for improvements. If you haven’t bought the 
house yet, or are considering refinancing an existing home loan, this could be 
the way to go. Ask us about “renovation mortgages.” Fees and closing costs 
will apply.  

 A home improvement loan. The money you borrow with this loan is paid out on 
a specific schedule as your home renovations proceed. The funds can’t be 
used for any other purpose. At CCFCU, we don’t charge any application fees 
or closing costs for these loans. 

 A home equity line of credit (HELOC). This choice gives you more financial 
flexibility, since you can draw out as much as you need (up to your approved 
credit limit, of course) when you need it, and the money can be used for any 
purpose. There are no fees or closing costs for our HELOC, either. 

 

In most cases the interest you 
pay on any of these loan options 
will be tax-deductible, since they 
all use your available home 
equity as collateral. Prefer not to 
tie up your equity? We may still 
be able to help. Ask us about a 
personal loan or line of credit to 
finance the home improvements 
you have in mind. 
Give us a call at 207-878-3441 
ext. 250 and one of experienced 
loan officers would be happy to 
answer any questions you have 
and take your application right 
over the phone! 
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Falmouth  
Contact Center 

101 Gray Road  

Falmouth ME 04105  

Fax (207) 878-5327 

~ 

Loan Fax  

(207) 797-4924 

~ 

Call Us 

(207)878-3441   
 

Mon-Wed: 8:30 - 4:30 

Thu & Fri: 8:30 - 5:30  

 

Phone Lines Only 

Saturday: 8:30-1:00 

______________ 

 

After Hours  
Cards Call Center 

1-833-999-1097  

___________ 

 

BRANCH HOURS 
 

Mon-Wed: 8:30 - 4:30 
Thu & Fri: 8:30 - 5:30  
Saturday: CLOSED  

~ 
Gray 

43 Lewiston Road  
Gray ME 04039  

(207) 657-4777  
Fax (207) 657-6352  

Portland  

1345 Washington Ave  

Portland ME 04103  

(207) 797-6492  

Fax (207) 797-7470  

Windham 

808 Roosevelt Trail  

Windham ME 04062  

(207) 892-3359  

Fax (207) 892-4109  

Yarmouth  

808 US Route 1  

Yarmouth ME 04096  

(207) 846-5076  

Fax (207) 846-4964  

 

Westbrook 

150 Main St 

Westbrook ME 04092  

(207) 854-9850  

Fax (207) 854-9844 
_________________ 

myccfcu.com  

Thank you!  

In 2021, Maine Credit Unions’ Campaign for Ending Hunger 
fundraised a total of $930,367.80, thanks to the generous sup-
port of members (YOU!), employees, volunteers, and local busi-
nesses. Maine Credit Unions’ Campaign for Ending Hunger has 
raised over $11.3 million since its inception in 1990. 

The Campaign provides funds to organizations like Good Shepherd Food Bank, Full Plates 
Full Potential, schools, colleges, food pantries, and meal sites to get food into the hands of 
hungry Mainers. Dollars raised by the Campaign stay in Maine. 

We appreciate your contributions and ongoing efforts! Thanks for being on our team. For 
more information or to donate, please visit https://campaignforendinghunger.org/myccfcu. 

Preventing Identity Theft 
 

If a fraudster steals your personal information, they can run 
up charges on credit cards, withdraw money from your ac-
counts, open new accounts in your name, and more. Here 
are some ways you can prevent identity theft: 
 

Safeguard Your Physical Records 
Identity thieves can do a lot of financial harm with a lost or 
stolen wallet, mail, or documents you throw away. Safe-
guard important documents at home, such as your Social Security card, birth certificate, pass-
port, recent banking statements, and tax documents. Put these documents in a locked safe. If 
you throw away any documents with your personal information on them, tear them up or shred 
them beforehand. Sensitive materials such as statements, credit applications or offers, insur-
ance forms, medical statements, checks, and utility bills can be a goldmine for thieves if they 
search through your trash. Consider signing up for Informed Delivery, which will notify you with 
a digital preview of the items being delivered—that way you’ll know if something is missing. If 
you know you’re going to be away from home for a while, sign up for Hold Mail service. By opt-
ing to use this tool, the USPS will safely hold your mail at your local Post Office until your re-
turn home, for up to 30 days. 
 

Enable Two-Factor Authentication 
By adding two-factor authentication, accounts can only be accessed after entering the 
username and password, then by completing another prompt—such as entering a code you 
receive via text or email or scanning a fingerprint. Without having access to the latter, a fraud-
ster can’t access your accounts. 
 

Monitor Your Statements and Credit Report 
It’s important that you take the time to regularly review your credit card and credit union state-
ments. If a fraudster somehow ends up with your credit card number or account information, 
they could start making charges. A common tactic is to make small charges at first to see if 
they can get away with it. After that, they may start increasing the charge amounts or just con-
tinue to tally up small purchases—hoping that you never notice. If you notice something suspi-
cious, call your credit union or credit card provider right away. They will walk you through the 
steps needed to lessen or avoid the impact of identity theft.  
You should also monitor your credit report. By going to annualcreditreport.com, you can get a 
free report every 12 months from each major credit bureaus — Equifax, Experian, and 
TransUnion. Checking your report can show you where your credit stands, ensure your credit 
information is accurate, allow you to respond to changes quickly, and give you insight on how it 
can be improved. If you look at your report and suspect you’ve been a victim of identity theft, 
you can report the theft through IdentityTheft.gov and get a recovery plan. 
 

Freeze Your Credit 
When you freeze your credit, nobody (including you) can open an account, apply for a loan, or 
get a new credit card in your name. To freeze your credit, you must contact each of the three 
main credit bureaus: Equifax, Experian, and TransUnion. There are online, mail-in, or tele-
phone options for freezing your credit. It’s free, it has no impact on your score, and you can 
unfreeze your credit at any time. If you’re not actively shopping for a credit card or loan, freez-
ing your credit provides a good protection against identity theft. 


